
 

Factory Repair Form 
 

Model Information Prior To Shipment 
 
Place the scope name beside your model of scope  
______________________________________________________ 
Place the type of reticle beside your scopes reticle  
______________________________________________________ 
Serial Number: __________________ Date Purchased: _____________________ Purchased From: 
______________________  
Call technical support (+40213244261) for RMA number before sending in your scope!  
RMA Number: ______________________  
We will not be held responsible for any item attached to a returned scope. Any scope sent in with 
rings, mounts, or accessories attached to the scope will NOT be repaired or modified. Scope will be 
returned to the customer with Shipping & Handling charge. 
1) Turret changes  
Cost of turrets:  
-MIL-MIL     = 150 Euro /set  
- MOA-MOA= 150 Euro /set 
Place the desired type of turret (IOR model) : 
______________________________________________ 
2) Adjustment & Replacement Parts  
Customer Notes or Comments:  
___________________________________________________________________________________ 
Cost of adjustment & replacement: 
- readjusting the scope      – 100 Euro 
- replacement of broken optical components (eyepiece) -  150 Euro  
- replacement of broken optical components (objective) - 249 Euro 
- replacement of mechanical parts    -  200 Euro 
- replacement of robber parts     – 5 Euro/pc. 
- repainting the scope      -  80 Euro 
3) Other problems according devise will be charge added: 
 
 ________________________________________________________________________________________________________ 
 
There will be a Shipping & Handling charge added 
 

Customer Information  
Customer Contact Information (Required)  
Name: ___________________________________  
Phone: ___________________________________  
Email: ___________________________________  
_________________________________________ 
Address: _________________________________  
_________________________________________ 
City: _____________________________________  
State: ___________________________________  
Zip: _____________________________________ 
 
Customer Signature:_____________________________ 

 
ATTENTION!  Product must be sent to our local distributor / dealer together with this 
form 

User
Rectangle


