
 
Factory Service Form  

 
Model Information Prior To Shipment  

 
Scope Model and Reticle   
Place the type of scope and type of reticle  
__________________________________________________________________________________  
 
Serial Number: __________________ Date Purchased: _____________________ Purchased From: 
______________________  
 
Call technical support (+40213244261) for RMA number before sending your scope!  
RMA Number: _______________________  
We will not be held responsible for any item attached to a returned scope. Any scope sent in with 
rings, mounts, or accessories attached to the scope will NOT be repaired or modified. Scope will be 
returned to the customer with S&H charge.  
Malfunction Experienced  
Place an “X” beside the problem you are experiencing.  
___Point of Impact Shift  
___Tracking Inaccuracy  
___Parallax  
___Resolution  
___Debris  
___Illumination  
___Other ______________________________________________________________________________ 

 
REASON FOR RETURN OR NOTES:  
______________________________________________________________________________________
______________________________________________________________________________________ 
 
There will be a Shipping & Handling charge added for any non-warranty service  
 
Customer   

 
Customer Contact Information (Required)  
Name: __________________________________ ______  
Phone: __________________________________  
Email: __________________________________:  
Address: ________________________________  
Billing Address: ______________________________________  
City: ____________________________________  
State:__________ Zip: ____________________ 
 
ATTENTION!  Product must be sent to our local distributor / dealer together with this 
form 


